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A ROUGH GUIDE TO PERSONALISATION

Following requests from our members If you would like to receive a copy of the
Gateshead LINk decided to find out more report please contact the LINk office.

about the personalisation agenda and (see back page for contact detail)
how it will affect the people of Gateshead.

In early April we held an event at the

Swallow Hotel entitled “A Rough Guide to

Personalisation”. We wanted to deliver an

event which neither promoted Above Stephen Raine and Susan Holdsworth
personalisation and self directed support members of the public who came along to find
nor dissuaded potential users from outmore.

pursuing it. Instead we aimed to give We asked what you found most helpful
Gateshead people accurate and on the day and here are a few comments
accessible information and a knowledge below.

of where to go to follow it up. “Hearing other service user experience that is

39 people attended the event which very similar to my own”

featured an excellent presentation from
Steve Cowan of “Helping me to understand the changes

Gateshead Advocacy about to happen and where | can access

Information  Network. the help | may need
(GAIN). The feedback “Very good speaker who
Was. very gOO(_j an'd had a great volume of
confirmed that this topic knowledge about

will be a major one for the personalisation”

future !
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GATESHEAD LINK MEMBERS VISIT
PHARMACY PILOT
AT QUEEN ELIZABETH HOSPITAL

Members of Gateshead LINk Hospital Discharge
Working Group, were invited to the Queen
Elizabeth Hospital to look at the new pharmacy
pilot.

This is a scheme designed to get patients home
quicker.

The pharmacy team has created a mobile
dispensing unit, led by Mark Thomas
(Pharmacist) which allows them to give patients
their prescribed medicines straightaway at their
bedside from the trolley. The trust state 70% of
discharge prescriptions can be processed this
way.

Alongside this the team has introduced a “green
bag” scheme which gives patients ownership of
their medication in hospital. Patients are
encouraged to bring their regular medication into
hospital when going in for a planned stay.

If you would like to get involved with the Hospital
Discharge Group you can come along to one of
our meetings. We meet every six weeks. See
below for meeting dates and times.
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Lynne Patterson Gateshead LINk member
said
“It will be great for patients, as half the day
can be spent waiting for prescriptions in
hospital when you are anxious to get home ,
but this system should help to bring this to an
end”

OPEN TO ALL
Gateshead LINk Working Group arrangements 2010
All meeting are held at GVOC
John Haswell House, 8/9 Gladstone Terrace, Gateshea d,

Mental Health Working Group

Date

Time

Monday 19" July 10

1.00 pm-3.00 pm

Monday 6™ September 10

1.00 pm-3.00 pm

Monday 18™ October 10

1.00 pm-3.00 pm

Monday 29" November 10

1.00 pm-3.00 pm

Transition into Adult Services Working Group

Date

Time

Tuesday 20" July 10

10.30 am - 12.30 pm

Tuesday 7" Sept 10

10.30 am - 12.30 pm

Tuesday 19™ October 10

10.30 am - 12.30 pm

Tuesday 30™ November 10

10.30 am - 12.30 pm
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STEERING GROUP
WORK UPDATE

In April we wrote to all the members asking After much discussion it was decided to change
what was important to them about Health and the remit of the Carers Working Group to
Social care and what you think the LINk should concentrate on the Personalisation agenda to

be looking at on your behalf. help the people of Gateshead find out more.

This is what you told us : Residential Care will be replaced by Transition
into Adult Services.
LINk Survey Of course Carers issues will be looked at in all
26 of the working groups as it affects so many
2423 22 LB 21 22 people.
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The Steering Group met in May to look at the
findings and the achievements of the working
groups to date.

It was agreed to continue with the Hospital

Discharge and the Mental Health Working v yill give you an update in the next issue.
Groups as there is still ongoing work in these

areas.
Hospital Discharge Working Group

Date Time

Tuesday 29" June 10 10.30 am - 12.30 pm

Tuesday 3" August 10 10.30 am - 12.30 pm

Monday 27" September 10 10.30 am - 12.30 pm

Tuesday 9™ November 10 10.30 am - 12.30 pm
Personalisation and Independent Living Working Gro up
Date Time
Wednesday 28™ July 10 10.30 am - 12.30 pm
Wednesday 15™ September 10 10.30 am - 12.30 pm
Wednesday 27" October 10 10.30 am - 12.30 pm
Wednesday 8™ December 10 10.30 am - 12.30 pm

+ + +
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Join Gateshead LINk

Make it Happen

If you would like to join please fill in the form below and return it
to Gateshead LINk and we will send you a registration form and members pack.
FREEPOST NEA 3819, John Haswell House,
8-9 Gladstone Terrace, Gateshead, Tyne & Wear, NE8 1BR
Email :gatesheadlink@gvoc.org.uk

MODIIE MO .. e
E-mail (if yOU haVe ON@).......oi e e
How do you prefer to be contacted?..........ccooviiii i,

Date Of regiStratiON........cccuuri i e e e e e e ear e e e eeannn

Data Protection Act 1998 - The information supplied on this form may be held on computer and/or manual
files. All information supplied by you is strictly confidential and will only be used by the LINk and its

partners for monitoring and evaluation purposes. Yo ur personal details will not be passed to a third p arty
without your express permission

Gateshead LINk
GvOoC

John Haswell House
8/9 Gladstone Tce
Gateshead

NES8 4DY Tel 0191 4784103
gatesheadlink@gvoc.org.uk
www.gatesheadlink.org.uk
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